AUDIT REPORT 
	AUDIT NAME:  Integrated User Choice/AQTF 2007

	AUDIT DATE: 26-28 May 2009

	Qualifications Audited: BSB30201 Certificate III in Business Administration, BSB30407  Certificate III in Business Administration, 
BSB51107 Diploma of Management, RTF20103 Certificate II in Horticulture, RTF30703 Certificate III in Horticulture (Parks and Gardens)

SIT20207 Certificate II in Hospitality (monitoring only), SIT30707 Certificate III in Hospitality (monitoring only), SIR20207 Certificate II in Retail (monitoring only)

	Audit outcome on day of audit – Minor non-compliance (no, or minor, adverse impact on learners with no serious breakdown of provision of quality training and assessment)

	Acceptance of rectifications and finalisation of audit process – 25 August 2009

	STANDARD/ELEMENT
	Compliant/
Not Compliant
	Brief Summary
	RECTIFICATION REQUIRED (Overview)

	1. The RTO provides quality training and assessment across all of its operations

All elements audited for this standard
	NOT COMPLIANT

Element 1.1 – C

Element 1.2 – N/C

Element 1.3 – C

Element 1.4 - C

Element 1.5 -  N/C
	The organisations documented strategies for training and assessment for the SIT30707 Certificate III in Hospitality and SIT20207 Certificate II in Hospitality do not identify the pre-requisite units of competency requirements for the qualifications 

A review of the assessment tools relevant to the selected units of competency from some qualifications reviewed at audit determined that gaps exist, particularly in relation to underpinning knowledge, required skills and critical aspects of evidence

The requirements of the AQTF have not been met based on the evidence reviewed but there is no or minor adverse impact on learners in the training environment or the current workplace
	The organisation is required to review its strategies for training and assessment for the Hospitality qualifications. 

The organisation is required to provide the full range of assessment tools for each unit of competency from the Horticulture and Hospitality qualifications examined as part of the audit, which addresses all unit requirements, these tools must also be supported by benchmark criteria.

Evidence is required to confirm the practical assessments interpret the requirements of the unit of competency into observable behaviours/tasks with supporting benchmark criteria. Where the organisation utilises a third party report to support the formal assessment of a unit, the third party report must be interpreted into workplace based tasks in accordance with industry and unit requirements. 

All of the assessment tools must be accompanied by sufficient information to students and assessors regarding the context and purpose of the activities, including a mechanism to record the assessment outcome and a final judgement of competency. 


	STANDARD/ELEMENT
	Compliant/
Not Compliant
	Brief Summary
	RECTIFICATION REQUIRED (Overview)

	2. The RTO adheres to principles of access and equity and maximises outcomes for its clients

All elements audited for this standard
	COMPLIANT

Element 2.1 – C

Element 2.2 - C

Element 2.3 - C

Element 2.4 - C

Element 2.5 - C

Element 2.6 - C
	-
	-

	3. Management systems are responsive to the needs of clients, staff and stakeholders and the environment in which the RTO operates.

All elements audited for this standard
	COMPLIANT
Element 3.1 – C

Element 3.2 – N/A

Element 3.3 – N/C
	-
	-

	How were non-compliances rectified –

All hospitality training and assessment strategies were reviewed and updated to include correct pre-requisite information
Required amendments to assessment tools for Horticulture and Hospitality were updated to include new referee reports and detailed observation checklists.

	STRENGTHS - The organisations continuous improvement approach to quality training and assessment is to be commended. It was demonstrated that the organisation places an emphasis on ensuring it is providing quality outcomes by its review processes, strong links with industry stakeholders and employing trainers/assessors with relevant and ongoing industry experience.
The organisation systematically reviews its student information packs on an annual basis to ensure all relevant state and territory legislation is up to date and changes to training package qualification information is updated


	OPPORTUNITIES FOR IMPROVEMENT - The auditor recommends the organisation reserve the use of competent/not yet competent to indicate the overall result in a unit of competency and use satisfactory/not satisfactory (or similar terms) to indicate performance in individual assessment items/activities.


